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QUESTIONNAIRE 
Please note that the accuracy of our calculation of the terms and costs of your website in view of your requirements will depend on the completeness and correctness of your filling in the questionnaire.

	1. Contact details

	Company name
	

	Website address (if any)
	

	Contact person, position

	

	Telephone
	

	E-mail
	

	Other
(ICQ, Skype, Jabber etc.)
	


	2. Company details

	Nature of business
	

	Goods and services provided

	

	Year of incorporation
 
	

	Interesting facts from the Company’s history, in your opinion
	

	Company’s mission
	

	Company’s goals
	

	What are the Company’s areas of presence? 
Where do people, for whom your goods/services are provided, live?
	

	Company’s advantages
What are the reasons for your customers to deal with your Company?
	

	Additional details
Additional details about the Company, which may be helpful in our work on your website 
	


	3. Customer details

	Who are your customers?

Describe what you think is important, for example:

John, 30 years of age, higher education, occupation, position, married, two children, own apartment, salary etc.
	

	Age category
	

	Your customers’ needs
	

	Stages of your customers’ cooperation with you. Customer interaction scheme.
	


	4. Competitor details

	What advantages do you think you have compared with competitors?
	


	5. Website name and hosting

	Complete website name
	

	Is there a domain name for the website and hosting?
	

	Do you need help in selecting and registering domain names?
	

	Do you need help in hosting the website?
	


	6. Design

	Does your Company have any corporate design?
	

	Do you have a logotype, or shall we create a new one or improve the current one? 

If we should create a new logotype, please, answer the following questions:

1. What is your idea of your logotype?
2. What meaning would you like to assign to it?
3. What kinds of logotypes do you like?
	

	Major colors of the Company.

If you have any color requirements, please, specify them.
	

	Website design priority:

Image or provision of plenty of information?
	

	Use of animation technologies:

•
compulsory
•
desirable
•
this issue needs being examined
	

	Adaption of design to mobile devices (smartphones and tablets):

•
compulsory
•
desirable
	

	Do you need a unique design?
	

	How would you characterize the exterior of the future website? 
Austere, elegant, provoking, exquisite, glamor, other (please, specify)
	


	7. Marketing

	What is the principle objective of the website?
	

	What impression should the website make on the customer?
	

	Slogans used by the Company
	

	References and acknowledgements 
Do you have any video references, letters of acknowledgement on letterhead paper? It is desirable that we are provided with contact details, such as telephone numbers, websites, social network ids etc. 
	

	Goal
Ideal result: what the customer should do in the landing, For example, he should leave his telephone number, make a call, make an order for measurement/delivery/test drive etc. 
	


	8. List the websites that you like specifying the reasons for your preferences: 

	Links
	Comments

	
	

	
	

	
	

	
	

	
	

	
	


	9. List the websites that you dislike specifying the reasons:

	Links
	Comments

	
	

	
	

	
	

	
	

	
	

	
	

	
	


	10. Specify the websites of your Company’s direct competitors:



	Links
	Comments. Please, also specify what you like on your competitors’ websites, what you would like to have on your website and what you dislike.

	
	

	
	

	
	

	
	

	
	

	
	


	11. Your website structure

	Please specify whether you have a site map (what pages your website should contain) or its rough draft.
	

	If you have no site map, please, strike out the unnecessary pages from the opposite list and add more, if necessary:
	Main page
About us
Services
News
Articles
Gallery
Catalogue
Description page
Registration
Profile
Contact details


	12. Available materials to be used on the website

	Texts
	

	Photos 
	

	Videos
	


	13. New materials for the website

	Do you plan to prepare materials/articles for the website by yourself, or would you like to order them?
	


	14. Website modules (specify the desirable ones)

	Picture gallery
	

	Photo viewer (pop-up window)
	

	Image slider
	

	Slider with content and animation
	

	On-site search
	

	Newsfeed
	

	Event calendar
	

	Form designer (feedback form, order form)
	

	Comments
	

	Polls
	

	User access (hidden content available for users)
	

	Informer (banner box)
	

	Drop-down menu
	

	RSS-news channel
	

	Site map
	

	Tabs with exchangeable content
	

	Accordion 
	

	Google Maps
	

	Internet shop module
	

	Blog
	

	Donate module
	


	15. Term for creating the website

	Period you could give us to implement the project
Please specify the number of days, months, or the deadline.
	

	If the project is large-scaled, please, specify what should be done first and by what deadline, as well as the order of priorities of the subsequent work?
	


	16. Further work on the website

	Website support
(administering)

Will technical control over operation, technical maintenance, including involvement of specialists, be executed by you, or will it be convenient to you to involve us in doing it?  
	

	Work on content
Do you plan to place news, articles etc. by yourself, or will it be convenient to you to involve us in doing it? 

How often do you plan to renew and fill the website?
	

	Advertising campaigns
Do you plan to support the launch of the website with an advertising campaign in the Internet and to actively use Internet advertising later on?
	


	Additional requirements and comments
Here, using a free-form style, you can express your ideas on the future website, tell us what emotions it should evoke and what customers’ actions you expect after he visits the website. (
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